
1. POL: Yantian/ Shekou/Da Chan Bay/Qinzhou

E-mail Group邮箱 Phone no.电话

America / Empire / Lone Star / Jaguar / New 

Orient / Pearl / Santana / SENTOSA / PELICAN / 

Amberjack / Emerald  / MAPLE / CHINOOK / 

EAGLE / SILK_USEC/ LION_CANADA/ LION_USEC/ 

DRAGON_CANADA/ SILK_CANADA/JADE_USEC

CN177-szdsr.america@msc.com +86-0755-86048353/228

Aztec / Inca / Andes / Amberjack_CARIBBEAN / 

Ipanema / LONE STAR_CARIBBEAN / LONE 

STAR_ALT-VER / American_Latin_America / 

SANTANA_CARIBBEAN / JADE_SAEC / LION_SAEC

cn177-szdsr.laca@msc.com +86-0755-86048208/266

Capricorn / Falcon / Intra_Asia / New Panda / 

Africa / Ingwe / Seagull / Ingwe/Ingwe_Wafr / 

Kiwi_express/ Seahorse/

Lang co express_sse/Orchid/ SHIKRA-

IPAK//SHIKRA _AFRICA/SHIKRA_INGWE/SHIKRA-

COLOMBO

CN177-szdsr.pcc@msc.com +86-0755-86048197/379

Albatros / Lion / Shogun/ Petra / Silk / Swan / 

Phoenix / Dragon / Jade/ Tiger / Australia / 

AUST_WMA / AUSTRALIA_LION / AUST_EMA 

/GRIFFIN /GRIFFIN_EMA / RED_SEA

CN177-szdsr.eu@msc.com +86-0755-86048308/125

Yantian/ Shekou/ Da Chan Bay

(feeder shpt, rail-sea shpt/驳船货，内陆火车出口至码头货)
MSC Guangzhou All Services CN177-gz.frtdsr@msc.com +86-020-3243 5749/5725

2. POL: Hong Kong

E-mail Group邮箱 Phone no.电话

Andes / Aztec / Inca / Ipanema /  New Panda +852-29025959

America /  Empire / Lion_Canada / Lion_USEC / 

Lone Star / Emerald /  Amberjack / Intra_Asia / 

Lion_SAEC / Jade_Canada / Jade_SAEC / 

Silk_Canada / Silk_USEC / Silk_SAEC / Seagull / 

Orchid /Lang Co / Pelican / Sydney Sweeper

+852-29025537

Pearl / New_Orient / Maple / Capricorn / 

KIWI_Express /  Eagle
+852-29025534

Cheetah / Falcon / Red Sea / Africa / Ingwe / 

Dragon / Jade / Phoenix / Tiger / Aust_WMA / 

AUSTRALIA_LION / Petra / Golden Horn

+852-29025545

Albatros / Shogun / Swan / Condor / Lion / Silk / 

Griffin
+852-29025456

Hong Kong (feeder shpt only仅限于驳船货) MSC Guangzhou All Services CN177-gz.frtdsr@msc.com +86-020-3243 5749/5725

3. POL: Nansha 

E-mail Group邮箱 Phone no.电话

Nansha MSC Guangzhou All Services CN177-gz.frtdsr@msc.com +86-020-3243 5749/5725

4. POL: Shantou

E-mail Group邮箱 Phone no.电话

Shantou MSC Shantou All Services CN177-st.dsr@msc.com +86-754-88945242/4853

5. POL: Xiamen & Fuzhou

E-mail Group邮箱 Phone no.电话

Xiamen & Fuzhou MSC Xiamen All Services CN177-xmamedoc@msc.com +86-0592-5350270/355/314/337

Yours faithfully,
MSC

May We take this opportunity to thank you for shipping with us!

多谢垂注并祝商褀。 

POL起运港(及其备注) Service Name航线名称
Documentation Service Team 文件客服组

HK181-sdlfreight@msc.com

Hong Kong (excluding feeder shpt不包含驳船货)

POL起运港(及其备注) Service Name航线名称
Documentation Service Team 文件客服组Handling office

负责Office

Handling office

负责Office

HK181-hkggp@msc.com

Handling office

负责Office
POL起运港(及其备注) Service Name航线名称

Documentation Service Team 文件客服组

Yantian/ Shekou/Da Chan Bay

(excluding feeder shpt 不包含驳船货)/Qinzhou

POL起运港(及其备注) Service Name航线名称
Documentation Service Team 文件客服组

MSC Shenzhen

Handling office

负责Office

MSC Hong Kong

POL起运港(及其备注) Service Name航线名称
Documentation Service Team 文件客服组Handling office

负责Office

Contact List of MSC Documentation Dept. 
- SPRC & HK & XM,FZ

Important Note:

1.If you have any documentation inquiry/request and B/L amendment, you may contact our MSC Local Office’s Documentation Service Team directly. 

如贵方有关于文件问题或者需要以及提单内容的更改，可直接联系MSC Local Office的文件客服组. 

2.Please refer to below Contact List as per each POL(and its remark) / Handling office and Service Name separately, which would be updated upon change.

请根据以下各起运港(及其备注) / 负责Office以及航线名称查阅相应的联络方式，若有变动此表将被及时更新.
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